
Stephanie	Wilger
3333	YOSEMITE	AVE
EL	CERRITO	CA	94530

Aug	28th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,	August	27	2018

I	need	local	broadband	providers	for	my	home	office	and	for	my	away	from	home	office	as	that	is
what	I	can	afford.	I	am	self	employed	and	with	the	service	I	have	now,	I	am	provided	with	phone
and	internet.

I	choose	a	competitive	provider	as	they	offer	assistance	over	the	phone	with	a	real	person	when	my
service	has	been	interrupted.	This	is	critical	for	my	business	as	I	have	no	assistant	to	take	care	of
details	such	as	this.

There	are	not	enough	options	of	providers	in	my	home	office	and	away	from	office	area.

I	am	very	thankful	to	have	found	such	a	reliable	local	Broadband	provider	in	my	area	and	hope	to
keep	them	as	I	have	been	a	customer	for	over	5	years.

Sincerely,	

Stephanie	A	Wilger	

Stephanie	Wilger


